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August 26, 2013

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
Debra Howland, Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

RE: CEPS Initial Registration Application for Union Atlantic Electricity
Dear Ms. Howland:

Pursuant to New Hampshire Code of Administrative Rules, Part Puc 2003.01 and
Part Puc 2006.01, Union Atlantic Electricity Corp. is submitting this application for
registration as Competitive Electric Power Supplier (CEPS) to being retail electricity
supply to all residential, small, medium and large customers in New Hampshire.

Union Atlantic Electricity Corp. is a member of NEPOOL, has an ISO lead account,
and is licensed by the Maine Public Utilities Commission, the Massachusetts Board
of Public Utilities, and the Rhode Island Public Utilities Commission to serve
residential and small, medium and large commercial customers in their respective
states of jurisdiction.

Enclosed for filing is an original and two copies of the application and an electronic
copy in PDF format on CD. The Commission has already received a check for $500
for the registration fee, filed when Union Atlantic Electricity Corp. filed an earlier
Registration Application. That application was voluntarily withdrawn, and your,
staff confirmed that the previous check could be applied to the current application.

Sincerely,
Clifford Ginn

President

Enc.

220 Maine Mall Road, South Portland ME 04106
(207) 761-1844 (0)  (207) 761-1845 (F)
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PART Puc 2003 REGISTRATION AND NOTICE OF INTENT REQUIREMENTS
Puc 2003.01 Initial Registration of Competitive Electric Power Suppliers
(c) Registration Application
See 2006.01(a)(1)-(22) CEPS Registration Form later in this document.
(d)(1) Electronic Data Interchange:

Union Atlantic Electricity has completed and filed Trading Partner Agreements and
Supplier Service Agreements with the state’s utilities. Liaison Technologies is Union
Atlantic Electricity’s contractor for Electronic Messaging Services. Liaison has
completed testing for EDI transactions with New Hampshire Electric Cooperative,
and is in the midst of testing with New Hampshire’s remaining transmission and
distribution utilities.

Proof of completion with New Hampshire Electric Cooperative was sent to the PUC
under Docket No. DM 12-315, on June 17, 2013, and Union Atlantic Electricity Corp.
will send further documentation as testing is completed with other utilities.

(d)(2) Evidence that the CEPS is able to obtain supply in the New England
energy market.

See Exhibit B - Union Atlantic Electricity Membership Approval. Union Atlantic
Electricity’s membership ID # is 89273

(d)(3) $500 registration fee

Union Atlantic Electricity paid the fee when it submitted its previously withdrawn
application, and it is in the PUC’s possession.

(d)(4) Evidence of financial security

Union Atlantic Electricity will provide security in an amount and type acceptable to
the PUC prior to licensing. The company will not require bond insurance or deposits
from customers, and will be using consolidated billing services from New
Hampshire transmission and distribution utilities.

Puc 2006.01 Form for Initial and Renewal Registration of Competitive Electric
Power Suppliers

The legal name of the applicant as well as any trade name(s) under which it
intends to operate in this state, and, if available, its website address;
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The Applicant’s legal name is Union Atlantic Electricity. The Applicant’s Certificate
of Authority reflects the name “Union Atlantic Electricity Corp.”, and the Applicant
will do business under that name in New Hampshire. Trade Names may include
Union Atlantic Electricity; Union Atlantic; UA Electricity; UAE; Union Atlantic NH;
Union Atlantic New Hampshire; Union Atlantic Electricity NH; Union Atlantic
Electricity New Hampshire; UAE NH; UAE New Hampshire

Website: www.unionatlanticelectricity.com
The applicant’s place of incorporation, if anything other than an individual:
Maine

The name(s), title(s), business address(es), telephone number(s), and email
address(es) of the applicant if an individual, or of the applicant’s principal(s)
if the applicant is anything other than an individual;

Clifford Ginn - President

220 Maine Mall Road

South Portland, ME 04106

(207) 761-1844
clifford.ginn@unionatlanticelectricity.com

Samuel Spencer - Chief Executive Officer
220 Maine Mall Road

South Portland, ME 04106

(207) 761-1844
sam.spencer@unionatlanticelectricity.com

The following regarding any affiliate and/or subsidiary of the applicant that is
conducting business in New Hampshire:

a. The name, business address and telephone number of the entity;
N/A

b. A description of the business purpose of the entity; and

N/A

c. A description of any agreements with any affiliated New Hampshire
utility;

N/A

The telephone number of the applicant’s service department or the name,
title, telephone number and e-mail address of the customer service contact
person of the applicant, including toll free telephone numbers if available;

Customer Service Phone: (207) 761-1844
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Customer Service Email: ~ customerservice@unionatlanticelectricity.com

The name, title, business address, telephone number, and e-mail address of
the individual responsible for responding to commission inquiries;

Clifford Ginn - President

220 Maine Mall Road

South Portland, ME 04106

(207) 761-1844
clifford.ginn@unionatlanticelectricity.com

The name, title, business address, telephone number, and e-mail address of
the individual who is the applicant’s registered agent in New Hampshire for
service of process:

Dan Keen

Registered Agents, Inc.
91A North State St.
Concord, NH 03301
(307) 200-2803
cs@llcagent.com

A copy of the applicant’s authorization to do business in New Hampshire from
the New Hampshire secretary of state, if anything other than an individual;

The Applicant’s certificate is attached.

A listing of the utility franchise areas in which the applicant intends to
operate. To the extent an applicant does not intend to provide service in the
entire franchise area of a utility, this list shall delineate the cities and towns
where the applicant intends to provide service;

* Public Service Co. of New Hampshire

* Unitil Energy Systems, Inc.

* New Hampshire Electric Cooperative

* Granite State Electric Co. (d/b/a Liberty Utilities)

A description of the types of customers the applicant intends to serve, and the
customer classes as identified in the applicable utility’s tariff within which
those customers are served;

Union Atlantic Electricity intends to serve all residential, small , medium, large and
lighting customers, including industry-specific classes (such as the ski industry).

* Public Service Co. of New Hampshire
o R,R-OTOD, EAP, G, G-OTOD, LCS, GV, LG, B, SR, OL, EOL, VIP, SKI, and all
others
* Unitil Energy Systems, Inc.



UNION ATLANTIC ELECTRICITY
Application for CEPS Registration

o D,G,1,G-2, OL, and all others
* New Hampshire Electric Cooperative
o B, B2,B3,B3H, BH, BC, BC2, BC3, BC3H, BCH, BW, BW2, BWC, BWC2, IND,
INDC, LB, LB2, LB3, LBC3, LBH, LBI3, MLM, MLS, OPB, OPB2, OPB3, OPBH,
P, P5, PC, PC5, PSK]I, SKI, TDN, TDN2, TDF, TDF2, TDN3, TDF3, TOU,
TOUCPP, and all others
* Granite State Electric Co. (d/b/a Liberty Utilities)
o D,D-10,G-1,G-2,G-3,M, T, U, V, and all others

A listing of the states where the applicant currently conducts business relating
to the sale of electricity;

Union Atlantic Electricity currently conducts business relating to the sale of
electricity in Maine, where it is licensed by the Maine PUC as a competitive
electricity provider. Union Atlantic Electricity has license approvals in
Massachusetts and Rhode Island, but has not begun selling power in those states.
Union Atlantic Electricity has market based rate authority from the Federal Energy
Regulatory Commission, and is a market participant in the ISO-NE territory, is a
member of NEPOOL.

A listing disclosing the number and type of customer complaints concerning
the applicant or its principals, if any, filed with a state licensing/registration
agency, attorney general’s office or other governmental consumer protection
agency for the most recent calendar year in every state in which the applicant
has conducted business relating to the sale of electricity;

No customer complaint with respect to Union Atlantic Electricity or its principals
has ever been made or filed.

A statement as to whether the applicant or any of the applicant’s principals, as
listed in a. through c. below, have ever been convicted of any felony that has
not been annulled by a court:

a. For partnerships, any of the general partners;

b. For corporations, any of the officers, directors or controlling
stockholders; or

Neither Union Atlantic Electricity nor any of its officers (Clifford Ginn and Samuel
Spencer), directors (Clifford Ginn and Samuel Spencer), or controlling stockholders
(Clifford Ginn and Samuel Spencer), have ever been convicted of a felony that has
not been annulled by a court.

c. For limited liability companies, any of the managers or members;

A statement as to whether the applicant or any of the applicant’s principals:
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a. Has, within the 10 years immediately prior to registration, had any civil,
criminal or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation;

b. Has, within the 10 years immediately prior to registration, settled any civil,
criminal or regulatory investigation or complaint involving any state or
federal consumer protection law or regulation; or

c. Is currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer
protection law or regulation;

Neither Union Atlantic Electricity nor its principals Clifford Ginn and Samuel
Spencer, (a) have within the 10 years immediately prior to registration, had any
civil, criminal or regulatory sanctions or penalties imposed against them pursuant
to any state or federal consumer protection law or regulation; (b) have within the

10 years immediately prior to registration, settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or
regulation; or are currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or
regulation.

If an affirmative answer is given to any item in (14) or (15) above, an
explanation of the event;

N/A

For those applicants intending to telemarket, a statement that the applicant
shall:

a. Maintain a list of consumers who request being placed on the
applicant’s do-not-call list for the purposes of telemarketing;

b. Obtain monthly updated do-not-call lists from the National Do Not
Call Registry; and

c. Notinitiate calls to New Hampshire customers who have either
requested being placed on the applicant’s do-not-call list(s) or
customers who are listed on the National Do Not Call Registry;

Union Atlantic Electricity intends to telemarket in the State of New Hampshire. The
company will: maintain a list of consumers who request being placed on the
applicant’s do-not-call list for the purposes of telemarketing; obtain monthly
updated do-not-call lists from the National Do Not Call Registry; and not initiate
calls to New Hampshire customers who have either requested being placed on the
applicant’s do-not-call list(s) or customers who are listed on the National Do Not
Call Registry.

For those applicants that intend not to telemarket, a statement to that effect;
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N/A

A sample of the bill form(s) the applicant intends to use or a statement that
the applicant intends to use the utility’s billing service;

Union Atlantic Electricity intends to use the utilities’ consolidated billing services.

A copy of each contract to be used for residential and small commercial
customers;

Copies of said contracts are attached.

By submitting this CEPS application for registration, I certify that [ have the
authority to file the application on behalf of Union Atlantic Electricity and that all
contents are truthful and accurate to the best of my knowledge.

Sincerely,

/s/ Clifford Ginn

President
August 26, 2013



NEPOOL

NEW ENGLAND POWER POOL
Michael Lynch, Chair
NEPOOL Membership Subcommittee

June 22, 2012

Union Atlantic Electricity
¢/o Clifford Ginn, President
220 Maine Mall Road
South Portland, ME 04106
cliffginn@gmail .com

Re:  Application for NEPOOL Membership
Dear CIiff:

The request of Union Atlantic Electricity (“Union Atlantic™) to become a Participant! in the
New England Power Pool (“NEPOOL”) was approved by the NEPOOL Participants Committee
Membership Subcommittee at its June 19, 2012 meeting, subject to the applicable understandings,
including those which are reflected in the attachment to this letter.

Please confirm Union Atlantic’s acceptance of NEPOOL’s Standard Membership Conditions,
Waivers and Reminders by signing a copy of this letter and returning it, along with a copy of the
Standard Membership Conditions, Waivers and Reminders, to:

Audra Perry

New England Membership Application Coordinator
¢/o 1ISO New England Inc.

One Sullivan Road

Holyoke, MA 01040-2841

Fax: 413-540-4680

E-mail: a @iso-ne.com

I understand that Union Atlantic intends to operate in New England as a broker, load
aggregator, power marketer, and financial marketer/trader. Your signature on this letter will also
serve to confirm that understanding.

I have been instructed to remind Union Atlantic of the following obligations which are
common to all NEPOOL Participants that operate as brokers, load aggregators, power marketers, and
financial marketersfiraders:

¢)) each Participant is obligated to provide NEPOOL or the ISO the information that
NEPOOL or the ISO determines is required in order to administer and implement the

! Capitalized terms used but not defined in this letter are intended to have the meanings given to
such terms in the Second Restated New England Power Pool Agreement (“Restated NEPOOL
Agreement”), the Participants Agreement, or the ISO New England Inc. Transmission, Markets and
Services Tariff (“ISO Tariff”).

42859736.1

New England Power Pool @ c/o Day Pitney LLP ® 242 Trumbull Strect ® Hartford, CT 06103-1212
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Second Restated NEPOOL Agreement, the Participants Agreement, the Tariff, and
these conditions and waivers;

each Participant is obligated to conform to any future changes in NEPOOL
requirements;

each Participant is obligated to comply with all governmental, regulatory or other
legal requirements which must be satisfied as a condition to its participation in
NEPOOL or the New England Markets, or which may be otherwise applicable to
such participation;

each Participant is obligated to pay an allocated portion of certain NEPOOL and ISO
costs in accordance with the Second Restated NEPOOL Agreement, the Participants
Agreement, and the Tariff;

each Participant is obligated to pay its monthly share of Participant Expenses by the
payment date as specified in the Billing Policy (or any successor rule or procedure),
which is currently the third Business Day after the issuance of the first weekly
statement issued after the tenth of a calendar month (the Monthly Statement due date)
but may be subject to change. If a Participant is delinquent two or more times within
any period of 12 months in paying on time its share of Participant Expenses or other
Hourly or Non-Hourly Charges, such Participant shall pay, in addition to interest on
each late payment, a late payment charge for its second failure to pay on time, and for
each subsequent failure to pay on time within the same 12-month period (a “Late
Payment Charge”) in an amount equal to the greater of (i) two percent (2%) of the
total amount of such late payment or (ii) $1,000.

each Participant is obligated to meet the requirements specified in the Billing Policy
on file with the FERC as it may be amended from time to time (Participants are
encouraged to regularly review the Billing Policy for any changes to the billing and
payment dates or procedures; the far-reaching consequences of the failure to pay all
or any part of an amount due when and as due are set forth in the Billing Policy);

each Participant is obligated to meet the requirements specified in the Financial
Assurance Policies on file with the FERC as they may be amended from time to time;

each Participant is required to submit information to the ISO from time to time, as is
necessary to enable the ISO to meet its obligations, concerning any entity owned 10%
or more by the Participant or any entity which owns 10% or more of the Participant,
including upon a change in ownership or control of the Participant any such entity;

each Participant, except a Governance Only Member, has the obligation to assure for
each transaction that it has identified transmission facilities required to accomplish
such transaction and has made appropriate arrangements with the ISO or the owners
of such transmission facilities, as appropriate, for use of such facilities;

each Participant is obligated to provide NEPOOL or the ISO the information that
NEPOOL or the ISO determines is required in order to administer and implement the
Second Restated NEPOOL Agreement, the Participants Agreement, the Tariff and

New England Power Pool @ c/o Day Pitney LLP ® 242 Trumbull Street ® Hartford, CT 06103-1212
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any other agreement that NEPOOL or the ISO administers and, except a Governance
Only Member, to verify that satisfactory transmission arrangements have been made
for each transaction;

for brokered transactions, a Participant while acting, now or in the future, as a broker
would not be considered either the purchaser or the seller;

each Participant is obligated to conform to standards established by the ISO or any
duly authorized NEPOOL committee to assure reliable operation of the New England
Control Area, including, without limitation, the obligation to have the ability to
subject its load to load shedding as required by the ISO; and

no Participant may use its rights under the Second Restated NEPOOL Agreement,
Tariff or the System Rules to avoid the application of any stranded cost policy, or to
avoid or reduce the payment of any applicable stranded costs or access charges
related to such stranded cost policy that has been approved by Federal regulators or
regulators in any New England state in which that Participant is purchasing or selling
electric energy and/or capacity for resale at wholesale or to retail customers.

Upon receipt of this countersigned letter, NEPOOL expects to make the necessary filings with
the Federal Energy Regulatory Commission in order for Union Atlantic’s application to become

effective.

Very truly yours,

s

Michael J. Lynch
Chair, Membership Subcommittee
of the NEPOOL Participants Committee

Enclosure

42859736.1

Accepted and approved:

Union Atlantic Electng_q;

By: fy /// Zf,w»
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New England Power Pool @ c/o Day Piiney LLP @ 242 Trumbull Strect ® Hartford, CT 06103-1212



STANDARD MEMBERSHIP CONDITIONS, WAIVERS AND REMINDERS

WHEREAS, an applicant (“Applicant”) for membership in the New England Power Pool
(“NEPOOL”) may be one or more of the following types of entities: a “load aggregator,” which is
considered for this purpose to be an entity that purchases at wholesale electric energy and capacity
for resale to retail customers and resells such energy and capacity to retail customers in New
England; a “power marketer,” which is considered for this purpose to be an entity that purchases as
a principal or as a principal and a broker at wholesale electric energy and capacity for resale to
wholesale customers and resells such energy and capacity to wholesale customers in New England; a
“financial marketer/trader,” which is considered for this purpose to be an entity that submits
Increment Offers and/or Decrement Bids in the Day-Ahead Energy Market; an “exempt wholesale
generator” or “EWG,” which is considered for this purpose to be an entity granted such status by
the Federal Energy Regulatory Commission under the Public Utility Holding Company Act of 2005,
as amended (“PUHCA 2005™), pursuant to which it is required to be engaged “exclusively in the
business of owning or operating, or both owning and operating, all or part of one or more eligible
facilities and selling electric energy at wholesale™; an entity which owns a “qualifying facility” or
“QF,” which is considered for this purpose to be an entity within the meaning of the Public Utility
Regulatory Policies Act of 1978 (“PURPA™) or an “eligible facility” within the meaning of the
PUHCA 2005, an “independent power producer” or “IPP,” which is considered for this purpose to
be an entity othrer than an EWG or QF whase exclustve busmess is owning or owning and operating
all or a part of one or more generating facilities and selling electric energy at wholesale or retail; a
“broker,” which is considered for this purpose to be an entity that acts from time to time for
purchasers or sellers in New England in arranging the purchase or sale at wholesale of electric energy
and/or capacity; an “AR Provider,” which is considered for this purpose to be an entity with a
“Substantial Business Interest” in Alternative Resources located within the New England Control
Area; or an “end user,” which is considered for this purpose to be (a) a consumer of electricity in the
New England Control Area that generates or purchases electricity primarily for its own consumption,
(b) a non-profit group representing such consumers, or (c) a Related Person of an End User
Participant and which (i) is licensed as a competitive supplier under the statutes and regulations of
the state in which the End User Participant which is its Related Person is located and (i1) participates
in the New England Market solely to serve the load of the End User which is its Related Person.

WHEREAS, effective February 1, 2005 the NEPOOL Agreement was amended by the One
Hundred Seventh Agreement Amending New England Power Pool Agreement and restated as the
“Second Restated NEPOOL Agreement”; and

WHEREAS, ISO New England Inc. (the “ISO”), has been approved by the Federal Energy
Regulatory Commission (“FERC”) as the regional transmission organization (“RTQ”) for the New
England region consisting of the states of Connecticut, Massachusetts, New Hampshire, Rhode
Island, Vermont and substantial portions of Maine;

WHEREAS, the ISO will be responsible for maintaining the reliability of the System by,
among other things, exercising operational authority over the Transmission Facilities of the System,
administering and seeking to enhance sustainable, competitive and efficient energy markets in New
England and providing non-discriminatory, open-access transmission service over the Transmission
Facilities in accordance with the Participants Agreement, the ISO’s Transmission, Markets and
Services Tariff (the “Tariff”), and the System Rules;

WHEREAS, an Applicant that proposes to act as a load aggregator must represent that, if it is

permitted to become a Market Participant, it would qualify under existing law and regulation in the
one or more New England states where it proposes to act as a load aggregator;

.



WHEREAS, an Applicant that is qualified to become an End User Participant may elect to be
a “Governance Only Member™;

WHEREAS, a duly authorized NEPOOL subcommittee has recommended that certain
conditions and waivers be applied to an Applicant in connection with its becoming a Participant in
NEPOOL; and

WHEREAS, each Applicant acknowledges that it has reviewed the Second Restated
NEPOOL Agreement and the Tariff, including the billing policy and financial assurance policies set
forth as Exhibits to Section I of the Tariff, and fully understands its financial obligations that could
arise under the Second Restated NEPOOL Agreement and the Tariff from participation in NEPOOL
and the New England Markets.

NOW, THEREFORE, an Applicant to become a Participant in NEPOOL shall be required to
agree in writing to the following understandings:

Any capitalized terms used in the following understandings (a) through (1) that are not defined in
such understandings shall have the same meaning ascribed to them in the Second Restated NEPOOL
Agreement, the Participants Agreement or the Tariff, as appropriate. The following understandings
(a) through (d) apply to all Applicants:

(a Applicant will have an ongoing obligation to meet the definition of an “Entity” within
the meaning of the Second Restated NEPOOL Agreement as it is in effect on the date
of the approval by the NEPOOL Participants Committee or its designee of
Applicant’s application to become a Participant in NEPOOL.

(b) Applicant shall notify NEPOOL of any proposed change in affiliate status or any
proposed change in the electric business Applicant conducts within the New England
Control Area to include business other than that originally applied for in its
membership application. NEPOOL shall have the right to delete any conditions
imposed or waivers granted at this time and to impose additional reasonable
conditions on Applicant’s participation in NEPOOL that shall apply to such change
in Applicant’s business or circumstances, if such deletions or conditions are
necessary or appropriate in view of such changes (see additional provisions regarding
this understanding (b) in understanding (e) below for load aggregators and
understanding (f) below for EWGs and QF owners and understanding (g) below for
end users electing Governance Only Membership). Applicant shall be advised of any
deletion of conditions or waivers and shall be provided a draft of any additional
conditions before such deletions or additional conditions become effective. In
accordance with the Second Restated NEPOOL Agreement, comments on such
deletions or additions may be presented by Applicant to the NEPOOL Participants
Committee or its designee for consideration.

(© In lieu of a certified copy of its Board of Directors duly authorizing the execution and
performance of the Second Restated NEPOOL Agreement, Applicant may provide,
each in a form reasonably acceptable to NEPOOL Counsel, (i) an opinion of
competent outside counsel that the officer or other representative executing a
counterpart of the Second Restated NEPOOL Agreement on behalf of the Applicant
is duly authorized to do so and to cause the Applicant to perform its obligations under
the Agreement upon the effectiveness of its membership; and (i) an affidavit by
Applicant’s duly-authorized officer or other representative that he/she has reviewed
the Second Restated NEPOOL Agreement and the Tariff, including the billing policy
and financial assurance policies set forth as Exhibits to Section 1 of the Tariff, and

-2



fully understands Applicant’s financial obligations that could arise under the Second
Restated NEPOOL Agreement and the Tariff from participation in NEPOOL and the
New England Markets.

(d In the event it is determined in an appeal, or by a court or regulatory agency, that any
of these conditions is invalid for any reason, NEPOOL shall have the right to impose
one or more valid reasonable conditions in place of the invalidated condition.
Applicant shall be advised of any invalidated condition and shall be provided a draft
of any replacement conditions before such conditions become effective. In
accordance with the Second Restated NEPOOL Agreement, comments on such
replacement conditions may be presented by Applicant to the NEPOOL Participants
Committee or its designee for consideration.

The following additional understanding (€) applies only to Applicants while acting, now or in the
future, as load aggregators in the New England Control Area:

(e) Consistent with understanding (b) above, NEPOOL shall have the right to delete any
conditions initially imposed or waivers initially granted and to impose additional
reasonable conditions on Applicant’s participation in NEPOOL which shall apply to
any of the following changes in Applicant’s circumstances, if such deletions or
conditions are necessary or appropriate in view of such changes:

1) it is determined that Applicant has failed to qualify as a load aggregator in the
one or more New England states where it proposes to act as a load aggregator
in accordance with its representation; or

(i)  the state laws or regulations under which Applicant does qualify to act as a
load aggregator are changed in ways that could impact NEPOOL or ISO
operations.

The following additional understanding (f) applies only to Applicants while acting, now or in the
future, as EWGs and/or QF owners:

§3) Consistent with understanding (b) above, NEPOOL shall have the right to delete any
conditions initially imposed or waivers initially granted and to impose additional
reasonable conditions on Applicant’s participation in NEPOOL which shall apply to
any of the following changes in Applicant’s circumstances, if such deletions or
conditions are necessary or appropriate in view of such changes:

Q@) Applicant has represented that its facility is a “qualifying facility” within the
meaning of PURPA and the facility is determined at any time not to be such a
facility or PURPA is amended to permit Applicant to own facilities or engage
in activities not permitted to it as the owner of a qualifying facility under the
present provisions of PURPA; or

(ii)  Applicant has represented that it is an “exempt wholesale generator” within
the meaning of PUHCA 2005 and Applicant is determined at any time not to
be such a generator or PUHCA 2005 is amended to permit Applicant to own
facilities or engage in activities not permitted to it as an exempt wholesale
generator under the present provisions of PUHCA 2005.

The following additional understanding (g) applies only to Applicants while acting, now or in the
future, as end users in NEPOOL:



(®

Consistent with understanding (b) above, NEPOOL shall have the right to delete any
conditions initially imposed or waivers initially granted and to impose additional
reasonable conditions on Applicant’s participation in NEPOOL which shall apply if it
is determined that Applicant has failed to qualify as an End User Participant, as
defined in Section 1 of the Second Restated NEPOOL Agreement, if such deletions
or conditions are necessary or appropriate in view of such changes.

The following additional understandings (h), (1), and (j) apply only to Applicants that would qualify
as End User Participants and elect before their application is approved by NEPOOL to be a
Governance Only Member (as described more fully below):

(h)

@

Applicant’s participation in NEPOOL shall be for governance purposes only
(“Governance Only Member”). As a Governance Only Member, Applicant shall be:

1) entitled to participate in all NEPOOL govemance matters, including voting
membership in all Principal Committees;

(ii) required to pay all application and annual fees applicable to End User
Participants pursuant to Section 14 of the Second Restated NEPOOL
Agreement;

(i)  required to forego participation in the New England Market, other than as
permitted or required pursuant to the Load Response Program; and

(iv)  required to deliver written notice of such election to the Secretary of the
Participants Committee. Other than for an election made prior to the approval
of its application by NEPOOL, the election to be a Governance Only Member
shall become effective beginning on the first annual meeting of the
Participants Committee following notice of such election

The acceptance in NEPOOL of such Applicant as a Governance Only Member does
not require nor prescribe any different treatment from the treatment then accorded to
any other End User Participant for the determination of its transmission or
distribution charges.

The Govemance Only Member Applicant with generation shall certify in a form
reasonably acceptable to NEPOOL as to the following conditions, and shall become a
End User Participant without Governance Only Member status if and when such
conditions are no longer satisfied:

1) For any hour in which the End User Behind-the-Meter Generation owned by
the Governance Only Member does not fully meet its associated Electrical
Load which is behind the meter, another Participant which is not a
Governance Only Member is obligated under tariff or contract to include as
part of its load asset in such hour the difference between (x) the Electrical
Load of the Governance Only Member and (y) the kilowatthours of that
Electrical Load which are produced by the End User Behind-the-Meter
Generation; and

(i)  For any hour in which the output of the End User Behind-the-Meter
Generation owned by the Governance Only Member exceeds its Electrical
Load, the Governance Only Member is obligated to ensure that another
Participant which is not a Governance Only Member is obligated under tariff
or contract to report such excess to the ISO pursuant to applicable Market
Rules.

-4 -



The following additional understanding (k) applies only to Applicants that would qualify as End User
Participants entitled to join the End User Sector, and which are Small End Users:

(k)

Applicant may not appoint to a NEPOOL committee a voting member or alternate to
that member, or have its vote cast by another person pursuant to a written, standing
designation or proxy, except in accordance with this understanding (k):

(i)

An Applicant shall be entitled to appoint as its voting member, and alternate
to that member, of each NEPOOL committee, and have as its designated
representative or proxy, any individual; provided, however, that such
individual shall not be a Related Person of another Participant in a Sector
other than the End User Sector.

The following additional understanding (1) applies only to Applicants that are end users without
generation, that do not elect to be Governance Only Members, and that participate directly in the
New England Market (“Market Participant End Users™):

@

The Applicant shall certify in a form reasonably acceptable to NEPOOL as to the
following conditions, and shall be permitted to participate in the New England
Market only if, and for so long as, the following conditions are satisfied:

(i)

(i)

(iif)

Applicant shall have no ability to be reflected in the ISO’s settlement system
as either a purchaser or a seller of any Market Products so long as such
participation causes NEPOOL and/or the ISO to be subject to regulation as
the electrical supplier for Applicant’s Electrical Load (“Retail Supplier”) by
the state regulatory agency of the state(s) in which the Applicant consumes
electricity;

The obligation to serve the electrical load of the Applicant shall at all times
be assigned to a Market Participant (whether such Market Participant is
Applicant or another Participant) which is duly authorized or required under
the applicable state statutes and regulations of the Applicant’s state(s) to be a
licensed Retail Supplier or is otherwise authorized to serve its electrical load
without a license; and

Applicant shall have in place arrangements with its default service provider,
either contractual or statutory, to provide for the automatic assignment of the
obligation to serve its electrical load and the load associated with any of its
Load Assets to such default service provider should the Retail Supplier be
suspended from the New England Markets in accordance with the provisions
of the Tariff, including the Financial Assurance Policy for Market
Participants (Exhibit IA to Section I of the Tariff).

In notifying an Applicant that its application has been accepted subject to the stated
understandings and requesting Applicant’s written acceptance of the understandings, the Membership
Subcommittee Chair, or appropriate NEPOOL Participants Committee designee, shall include in a
letter to Applicant the following reminders (1) through (8), applicable to all Applicants, unless
otherwise specified in the following provisions:

(1)

each Participant is obligated to provide NEPOOL or the ISO the information that
NEPOOL or the ISO determines is required in order to administer and implement the
Second Restated NEPOOL Agreement, the Participants Agreement, the Tariff, and
these conditions and waivers;
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€)

4)

©)

(6)

™)

®)

each Participant is obligated to conform to any future changes in NEPOOL
requirements;

each Participant is obligated to comply with all governmental, regulatory or other
legal requirements which must be satisfied as a condition to its participation in
NEPOOL or the New England Markets, or which may be otherwise applicable to
such participation;

each Participant is obligated to pay an allocated portion of certain NEPOOL and ISO
costs in accordance with the Second Restated NEPOOL Agreement, the Participants
Agreement, and the Tariff;

each Participant is obligated to pay its monthly share of Participant Expenses by the
payment date as specified in the Billing Policy (or any successor rule or procedure),
which is currently the third Business Day after the issuance of the first weekly
statement issued after the tenth of a calendar month (the Monthly Statement due date)
but may be subject to change. If a Participant is delinquent two or more times within
any period of 12 months in paying on time its share of Participant Expenses or other
Hourly or Non-Hourly Charges, such Participant shall pay, in addition to interest on
each late payment, a late payment charge for its second failure to pay on time, and for
each subsequent failure to pay on time within the same 12-month period (a “Late
Payment Charge™) in an amount equal to the greater of (i) two percent (2%) of the
total amount of such late payment or (ii) $1,000.

each Participant is obligated to meet the requirements specified in the Billing Policy
on file with the FERC as it may be amended from time to time (Participants are
encouraged to regularly review the Billing Policy for any changes to the billing and
payment dates or procedures; the far-reaching consequences of the failure to pay all
or any part of an amount due when and as due are set forth in the Billing Policy);

each Participant is obligated to meet the requirements specified in the Financial
Assurance Policies on file with the FERC as they may be amended from time to time;
and

each Participant is required to submit information to the ISO from time to time, as is
necessary to enable the ISO to meet its obligations, concerning any entity owned 10%
or more by the Participant or any entity which owns 10% or more of the Participant,
including upon a change in ownership or control of the Participant any such entity.

The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminders (9) and (10), applicable to Applicants, other
than Governance Only Members:

©)

each Participant, except a Governance Only Member, has the obligation to assure for
each transaction that it has identified transmission facilities required to accomplish
such transaction and has made appropriate arrangements with the ISO or the owners
of such transmission facilities, as appropriate, for use of such facilities; and



(10)

each Participant is obligated to provide NEPOOL or the ISO the information that
NEPOOL or the ISO determines is required in order to administer and implement the
Second Restated NEPOOL Agreement, the Participants Agreement, the Tariff and
any other agreement that NEPOOL or the ISO administers and, except a Governance
Only Member, to verify that satisfactory transmission arrangements have been made
for each transaction.

The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminder (11), applicable to load aggregators, power
marketers and brokers:

(11)

for brokered transactions, a Participant while acting, now or in the future, as a broker
would not be considered either the purchaser or the seller.

The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminders (12) and (13), applicable while the Applicant
is acting, now or in the future, as a load aggregator, IPP, or end user:

(12)

(13)

each Participant is obligated to conform to standards established by the ISO or any
duly authorized NEPOOL committee to assure reliable operation of the New England
Control Area, including, without limitation, the obligation to have the ability to
subject its load to load shedding as required by the ISO; and

no Participant may use its rights under the Second Restated NEPOOL Agreement,
Tariff or the System Rules to avoid the application of any stranded cost policy, or to
avoid or reduce the payment of any applicable stranded costs or access charges
related to such stranded cost policy that has been approved by Federal regulators or
regulators in any New England state in which that Participant is purchasing or selling
electric energy and/or capacity for resale at wholesale or to retail customers.

The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminder (14), applicable to EWGs, QF owners and

IPPs:

(14)

membership in NEPOOL and participation in the New England Markets could affect
Applicant’s operations in many ways, including without limitation its status as the
owner of a qualifying facility under PURPA, an exempt wholesale generator under
PUHCA, or an entity exempt under PUHCA because of its predominantly intrastate
activities. Applicant should assess all such effects before becoming a Participant or
participating in the New England Markets. Pursuant to the understandings under
which it does become a Participant, Applicant should notify NEPOOL if,, as a result
of or following its joining of NEPOOL or as a result of its participation in the New
England Market, the facility loses its status as a qualifying facility or the Market
Participant loses its status as an exempt wholesale generator.



The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminders (15) and (16), applicable to all end users:

(15)

(16)

membership in NEPOOL and participation in the New England Markets could affect
Applicant in many ways, including without limitation subjecting Applicant to the
jurisdiction of federal and/or state regulatory agencies to which Applicant may not
already be subject. Applicant should assess all such effects before becoming a
Participant or participating in the New England Markets. Pursuant to the
understandings under which it does become a Participant, Applicant should notify
NEPOOL if, as a result of or following its joining of NEPOOL or as a result of its
participation in the New England Market, it becomes subject to regulation by any
federal and/or state regulatory agencies; and

without limiting the generality of reminder (2), each End User Participant is obligated
to provide NEPOOL and the ISO, within fifteen (15) days of the annual meeting of
the Participants Committee, with a report of its highest Energy use during any hour in
the preceding year (net of any use of End User Behind-the-Meter Generation) and
any other information that NEPOOL or the ISO determines is required in order to
administer and implement the provisions of Section 14 of the Second Restated
NEPOOL Agreement or Section 14 of the Participants Agreement, as appropriate.

The Membership Subcommittee Chair, or appropriate Participants Committee designee, shall further
include in a letter to Applicant the following reminder (17}, applicable to all Provisional Members:

17)

A Provisional Member that becomes eligible to designate an individual voting
member of a Sector other than the End User Sector or is eligible to be represented by
a group voting member (other than a Provisional Member Group Member) is
obligated to promptly designate in a notice to the Secretary of the Participants
Committee either (i) the voting member appointed by it for each Principal Committee
and alternate of each such member; or (ii) the group voting member by which it shall
be represented. Such change in representation and/or Sector shall become effective
beginning on the first day of the calendar month following the notice of such change.



INDEMNIFICATION AGREEMENT

AGREEMENT made as of June 22, 2012, between, on the one hand, Union Atlantic
Electricity (“Applicant” or “Indemnitor”), and, on the other hand, ISO New England Inc. (“ISO-
NE”), the New England Power Pool (“NEPOOL”) and the Participants in NEPOOL, each
referred to herein individually as Indemnitee and collectively as Indemnitees.

WHEREAS, Applicant has applied to become a Participant in NEPOOL as a broker, load
aggregator, power marketer, and a financial marketer;

WHEREAS, ISO-NE has screened Applicant’s application and the NEPOOL Participants
Committee has accepted Applicant as a Participant in NEPOOL, in each case subject to

conditions and final favorable acceptance of such membership by the Federal Energy Regulatory
Commission (the “FERC”);

WHEREAS, the NEPOOL Participants Committee will file with the FERC the materials
to permit Applicant’s participation in NEPOOL to become effective and it is likely that the
FERC will not, as of the requested effective date of membership set forth in the FERC
application, have acted finally in a favorable manner upon that application and Applicant has
requested that it be treated as if it were a Participant in the interim;

NOW, THEREFORE, in consideration of the promises contained herein and of other
good and valuable consideration, receipt of which is hereby acknowledged, the parties hereto
agree as follows:

SECTION ONE
AGREEMENT TO TREAT INDEMNITOR AS
NEPOOL PARTICIPANT

As of July 1, 2012, which is the requested effective date for Applicant’s participation in
NEPOOL, and until the FERC acts finally in a favorable manner on the materials filed to make
Indemnitor a NEPOOL Participant, or until ISO-NE and NEPOOL terminate this Agreement by
written notice to the Indemnitor, Indemnitees agree to treat Indemnitor as if it were a Participant
in NEPOOL, with all of the rights and obligations incident to being a Participant, and Indemnitor
agrees to perform all such obligations as if it were a Participant, including Indemnitor’s
undertakings in connection with its application to NEPOOL. Indemnitor understands that it is
possible that FERC may not finally act favorably on Indemnitor’s application to become a
Participant in NEPOOL, and that Indemnitees may incur liability, loss or damage as a result of
treating Indemnitor as a Participant pending final FERC action. Accordingly, Indemnitor agrees
to indemnify and hold harmless Indemnitees pursuant to this Agreement.



SECTION TWO
LIABILITY, LOSS OR DAMAGE

Indemnitor agrees to indemnify Indemnitees and hold them harmless from any and all
liability, loss, damage and claims (including taxes, if any), and all related costs and expenses
(including any and all reasonable attormeys’ fees and reasonable costs of litigation, settlement,
judgment, interest, and penalties) (collectively, “Losses) Indemnitees may suffer as a result of
or arising from Indemnitees’ performance of this Agreement. Such Losses will include, but not
be limited to, the following:

1. Any Losses resulting from allegations or findings by the FERC or any other
person that Indemnitees” performance of this Agreement violates the Federal
Power Act, including any refund obligations or other remedy imposed on any
Indemnitee as a result of such allegation or finding.

2. Any legal costs, expenses and attorneys’ fees associated with [ndemnitees’
actions in response to any failure by the FERC to finally act favorably on
Indemnitor’s Application.

3. Any legal costs, expenses and attorneys” fees associated with Indemnitees’
enforcement of this Agreement.

SECTION THREE
DURATION

This Agreement shall become effective as of July 1, 2012, and shall continue in full force
until the earlier of (i) FERC acceptance of the materials filed to make Indemnitor a NEPOOL
Participant, (ii) termination of this Agreement by Indemnitees by written notice to the
Indemnitor, or (iii) until the obligations of the parties have been fully performed.

SECTION FOUR
REQUIREMENT OF NOTICE TO INDEMNITOR

Indemnitees agree to notify Indemnitor in writing, at Indemnitor’s address as furnished to
the Secretary of the NEPOOL Participants Committee, of any Losses for which Indemnitees
intend to seek indemnification.

SECTION FIVE
GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with,
the laws of the State of Connecticut, as applied to contracts entirely within the State of
Connecticut.



SECTION SIX
CONSENT TO JURISDICTION

The Indemnitor irrevocably (1) submits to the jurisdiction of any Connecticut State or
United States Federal court sitting in Connecticut over any action or proceeding arising out of or
relating to this Agreement, (2) agrees that all claims in respect of such action or proceeding may
be heard and determined in such Connecticut State or Federal court, (3) waives any objection to
venue or any action or proceeding in Connecticut on the basis of forum non conveniens, and (4)
agrees that service of process may be made on Indemnitor outside Connecticut by certified mail,
return receipt requested.

SECTION SEVEN
OBLIGATIONS

The obligations hereunder shall remain in effect without regard to any reason cited by the
FERC for failure to finally act favorably on Indemnitor’s Application, including without regard
to any actions, omissions, or failure to act by either the Indemmnitor or Indemnitees.

In witness whereof, the parties have executed this Agreement as of the day and year first
above written.

Union Atlantic Electricity
Indemnitor

By: W / 12)4/@4 ((LfEMA Gr)

its: P @s,Jem‘

ISO New England Inc. on behalf of itself, NEPOOL and
NEPOOL Participants

/(/W/(/ {

By: ~ Kevin A. Kirby é’
Title: Vice President, Market-Operations




MARKET PARTICIPANT SERVICE AGREEMENT

This MARKET PARTICIPANT SERVICE AGREEMENT is dated this 1st day of July, 2012 and is
entered into by and between:

Union Atlantic Electricity having its registered and principal place of business located at

220 Maine Mall Road. South Portland, ME 04106 (the “Market Participant™);
and

ISO New England Inc., a Delaware corporation having its principal place of business located at
One Sullivan Road, Holyoke, MA 01040-2841, and acting as the Regional Transmission
Organization for New England (“ISO”).

The Market Participant and the ISO are sometimes hereinafter referred to individually as a “Party” and
collectively as the “Parties.”
BACKGROUND

A. The ISO operates the New England Transmission System pursuant to a certain
Transmission Operating Agreement dated February 1, 2005, and other agreements entered into with
merchant and other transmission owners. The ISO’s operation of the New England Transmission System
is intended to insure the reliability of the New England Transmission System. Subject to the requirements
of bulk power supply reliability, the ISO provides non-discriminatory, open access to the New England
Transmission System pursuant to the ISO’s Transmission, Markets and Services Tariff on file with the
Federal Energy Regulatory Commission (the “Commission™) (as amended from time to time, the
“Tariff”).

B. The ISO operates competitive markets for the purchase and sale of energy, capacity,
certain demand response services, certain Ancillary Services and certain related products and services
pursuant to the Tariff. Accordingly, the ISO seeks to create and sustain open, non-discriminatory,
competitive, unbundied markets for energy, capacity, and ancillary services (including Operating
Reserves) that operate efficiently consistent with proper standards of reliability and the long-term
sustainability of competitive markets.

C. The ISO operates purchase programs for certain Ancillary Services that are not procured
through competitive markets. The ISO seeks to operate purchase programs for such services at rates that
are intended to compensate sellers at not less than the incremental cost of providing such services and to
attract and sustain adequate supplies of such services.

D. The ISO seeks to provide transparency with respect to the operation of and the pricing in
markets and purchase programs to allow informed participation and encourage ongoing market
improvements.

E. The ISO seeks to provide access to competitive markets within the New England Control
Area and to neighboring regions.

F. The Market Participant made an application to the ISO to be eligible to participate in the

markets and purchase programs for energy, capacity ancillary services and related products and services
administered by the ISO.



G. The ISO has accepted the Market Participant’s application.

H. The Market Participant and the ISO wish to set forth the terms and conditions upon
which the ISO will provide services and the Market Participant may participate in the markets and
programs administered by the ISO.

AGREEMENTS

In consideration of the mutual covenants set forth herein, the Parties, intending to be legally bound, agree
as follows:
ARTICLE 1
DEFINITIONS, INTERPRETATIONS AND OBJECTIVES

1.1 Definitions.
Capitalized terms not defined herein shall have the meanings given them in the Tariff.
1.2 Interpretation.

In this Agreement, unless otherwise indicated or otherwise required by the context, the following rules of
interpretation shall apply:

(a Reference to and the definition of any document or specific section thereof (including
this Agreement and the ISO New England Operating Documents) shall be deemed a
reference to such document as it may be amended, supplemented, revised or modified
from time to time and any document that is a successor thereto. Nothing herein shall
limit the ISO’s right to modify the ISO New England Operating Documents as expressly
provided in the Tariff and the laws and regulations govemning the adoption and
amendment of the ISO New England Operating Documents.

(b The article and section headings and other captions in this Agreement are for the purpose
of reference only and do not fimit or affect its meaning.

(©) Defined terms in the singular shall include the plural and vice versa, and the masculine,
feminine or neuter gender shall include all genders.

(d) The term “including” when used herein shall be by the way of example only and shall not
be considered in any way a limitation.

(e) Unless the context otherwise requires, any reference to a Party includes a reference to its
permitted successors and assigns.

1.3 Mission of ISO.

The mission of ISO is (through means including but not limited to planning, central dispatching,
coordinated maintenance of electric supply and demand-side resources and transmission facilities,
obtaining emergency power for Market Participants from other Control Areas, system restoration (when
required), the development of market rules, the provision of an open access regional transmission tariff
and the provision of a means for effective coordination with other control areas and utilities situated in the
United States and Canada):

D



(a) to assure the bulk power supply within the New England Control Area conforms to
proper standards of reliability;

(b to create and sustain open, non-discriminatory, competitive, unbundled markets for
energy, capacity, and ancillary services (including Operating Reserves) that are (i)
economically efficient and balanced between buyers and sellers, and (ii) provide an
opportunity for a participant to receive compensation through the market for a service it
provides, in a manner consistent with proper standards of reliability and the long-term
sustainability of competitive markets;

(©) to provide market rules that (i) promote a market based on voluntary participation, (it)
allow market participants to manage the risks involved in offering and purchasing
services, and (iii) compensate at fair value (considering both benefits and risks) any
required service, subject to FERC’s jurisdiction and review;

(d) to allow informed participation and encourage ongoing market improvements;
(e) to provide transparency with respect to the operation of and the pricing in markets and
purchase programs;

® to provide access to competitive markets within the New England Control Area and to
neighboring regions; and

(2 to provide for an equitable allocation of costs, benefits and responsibilities among market
parficipants.

In fulfilling this mission and consistent with the preceding principles, the ISO shall strive to perform all
its functions and services in a cost-effective manner, for the benefit of all those served by the ISO. To
assist stakeholders in evaluating any major ISO initiative that affects market design, system planning or
operation of the New England bulk power system, the ISO will provide quantitative and qualitative
information on the need for and the itmpacts, including costs, of the initiative.

ARTICLE 2
TERM AND TERMINATION

2.1 [Effective Date.

This Agreement shall be effective as of the later of: (i) the effective date specified in the Commission
order accepting the Agreement for filing, and (ii) the date on which the Market Participant is in
compliance with the credit review procedures set forth in the ISO New England Operating Documents. In
no event, however, shall the effective date be sooner than the Operations Date. This Agreement shall
remain in full force and effect until terminated pursuant to Section 2.2 or 2.3 of this Agreement.

2,2 Termination by the ISO.
The ISO may terminate this Agreement, upon the Market Participant committing any material default
under this Agreement as provided in the ISO New England Operating Documents. With respect to any

termination pursuant to this Section, the ISO must file a notice of termination with the Commission. This
Agreement shall terminate upon acceptance by the Commission of such notice of termination.
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2.3 Termination by Market Participant.

In the event that the Market Participant no longer wishes to participate in the New England Markets or
provide or receive services through the New England Transmission System with respect to any Asset then
subject to this Agreement it may terminate this Agreement by complying with applicable provisions of
the ISO New England Operating Documents, including Sections 3.9 and 3.10 of Section I of the Tariff, as
well as all other legal or regulatory requirements applicablie to the Market Participant.

2.4 Other Remedies.

Nothing in Section 2.2 shall limit the remedies of the ISO under applicable law or the ISO New England
Operating Documents, including the right, as applicable, to suspend the rights of one or more Assets to
submit Bids, Schedules, Supply Offers or supply offers for Ancillary Services in the New England
Markets or otherwise provide or receive services through the New England Transmission System.

2.5 Survival of Obligations.

Notwithstanding any termination of this Agreement, any accrued obligations under this Agreement or the
ISO New England Operating Documents, including obligations for the payment of mouney or obligations
to provide information regarding operations or activities conducted prior to termination, shall survive the
termination of this Agreement.
ARTICLE 3
GENERAL TERMS AND CONDITIONS

3.1 1ISO Services.

(a) The ISO agrees to operate the New England Control Area, provide transmission service
through the New England Transmission System, and administer the New England
Markets all in accordance with the ISO New England Operating Documents.

(b) The ISO will monitor the New England Markets in accordance with the ISO New
England Operating Documents.

© The ISO will maintain procedures for interconnection of Assets with the New England
Transmission System in accordance with the New England Operating Documents.

(d) The ISO does not provide Local Service. Local Service is acquired through a separate
transmission service agreement with the applicable PTO.

3.2 Service Under the Tariff.

The Market Participant accepts service under the Tariff as a participant in the New England Markets.
Market Participant agrees to be bound by the terms of the ISO New England Operating Documents and to
make timely payment of all amounts due under the ISO New England Operating Documents.

3.3 Registration of Assets.

(a The Market Participant must register each Asset of which it is the Owner that seeks
eligibility to sell or purchase services in the New England Markets by complying with the
requirements of the ISO New England Operating Documents including, as applicable,
registration information required by Section 12.2 of ISO New England Manual 28,
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approval of an interconnection application required by Section I, Section 3.9 of the Tariff,
compliance with the metering requirements of ISO New England Operating Procedure
No. 18, and providing the electrical operating information required by ISO New England
Operating Procedure No. 14. Market Participant must also register its contractual interest
in any Load Asset which it has transferred to a new Owner without a cotresponding
transfer of legal title to the Load Asset (whether or not the Market Participant is the
holder of the legal title).

(b) The ISO shall be entitled to inspect and verify all registration information, including
technical specifications, provided pursuant to Section 3.3.

{©) The Market Participant shall provide written notice to the ISO of any proposed changes
to the registration information as required by the ISO New England Operating
Documents.

(d The Market Participant may withdraw Assets from the provision of particular services in
accordance with the procedures set forth in the ISO New England Operating Documents,

3.4 Market Participant Operating Responsibiiities.

The Market Participant shall direct, physically operate, repair and maintain all metering and
interconnection equipment under its control and all Assets providing services through the New England
Transmission System (a) consistent with New England Transmission System reliability; (b) in accordance
with (i) this Agreement, (ii) all applicable provisions of the ISO New England Operating Documents and
(i) alt applicable reliability guidelines, policies, standards, Tules, regulations, orders, license
requirements and all other requirements of NERC, NPCC, other applicable reliability organizations’
reliability rules and all applicable requirements of federal or state laws or regulatory authorities; and (¢) in
such a manner as to maintain safe operations, including the enforcement of rules and procedures to ensure
the safety of personnel.

3.5 Reserved Rights.

(a) Except for obligations and limitations specifically imposed by the ISO New England
Operating Documents, the Market Participant retains all rights that it otherwise has
incident to its ownership of and legal and equitable title to, its Assets, including all land
and land rights and the right to build, acquire, sell, lease, merge, dispose of, retire, use as
security, or otherwise transfer or convey all or any part of its Assets.

® The Market Participant has the right to adopt and implement procedures, consistent with
Good Utility Practice, and to take such actions as it deems necessary to protect its
facilities from physical damage or to prevent injury or damage to persons or property.

(© Nothing contained in this agreement is intended to alter or waive any rights that the ISO
or the Market Participant may have to make filings with the Commission under the
Federal Power Act.

3.6 Participants Agreement.

By entering into this Agreement, the Market Participant agrees to be bound by the Participants
Agreement, through NEPOOL or individually, as the case may be, and to pay the fees and charges
specified therein. The Participants Agreement provides processes for stakeholder input, individually and
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collectively, into revisions of certain provisions of ISO New England Operating Documents and the
planning process for the New England Transmission System.

ARTICLE 4
PROVISIONS RELATING TO SELLERS

4.1 Appointment of the ISO as Agent.

Market Participant appoints the ISO as its agent to apportion, bill and collect on its behalf for Energy,
capacity, Ancillary Services, demand response services or other related products or services sold through
the New England Markets in accordance with the ISO New England Operating Documents.

4.2 Collection.

The ISO agrees to apportion, bill and collect for Market Participant’s services and to remit to Market
Participant amounts due to it under the Market Rules, as and when collected. The ISO will use
commercially reasonable efforts to collect amounts due to Market Participant, including exercising its
rights under the ISO New England Financial Assurance Policy and ISO New England Billing Policy.
Allocation of revenues received will be made, and all disputes regarding amounts collected and remitted
will be handled in accordance with the ISO New England Operating Documents.

4.3 Participation in Markets and Programs.

In connection with submitting schedules, bids, and supply offers or otherwise offering to provide or
providing services through the New England Markets, the Market Participant agrees at all times to
comply with the ISO New England Operating Documents. The Market Participant hereby warrants to the
ISO that, unless the [SO New England Operating Documents specifically permit supply offers unrelated
to physical parameters, whenever it submits a Supply Offer for Energy or supply offer for Ancillary
Services or a demand response service, it has the capability and the intention to provide that service in
accordance with the ISO New England Operating Documents and it will comply with ISO dispatch
instructions for the provisions of service in accordance with the ISO New England Operating Documents.

4.4 Rate Authority.

Market Participant warrants that, at any time it has registered one or more Assets, it either (a) has on file
with the Commission for each such Asset market-based rate authority or other Commission-approved
basis for setting prices for services offered by means of the New England Transmission System by such
Asset or (b) is exempt from the requirement to have rates for services on file with the Commission.

4.5 Central Dispatch.

The Market Participant shall, to the extent scheduled or otherwise obligated under the ISO New England
Operating Documents, either individually or through the Second Restated NEPOOL Agreement, as
provided therein, subject each of the Assets it owns or operates to central dispatch by the ISO, provided,
however, that each Market Participant shall at all times be the sole judge as to whether or not and to what
extent safety requires that at any time any of such Assets will be operated at less than their full capacity or
not at all.



ARTICLE 5
PROVISIONS RELATING TO BUYERS

5.1 Appointment of the ISO as Agent.

The Market Participant appoints the ISO as its agent to purchase on its behalf Energy, capacity, Ancillary
Services, demand response services or other refated products or services through the New England
Markets in accordance with the ISO New England Operating Documents.

5.2 Purchase of Services.

In connection with submitting schedules, demand bids or withdrawing Energy from the system in Real-
Time or otherwise offering to buy or receive services through the New England Markets, the Market
Participant agrees at all times to comply with the ISO New England Operating Documents. Except as
emergency circumstances may result in the ISO requiring load curtailments by Market Participants, and
subject to the availability of transmission capacity, each Market Participant will be entitled to buy from
other Market Participants, and shall be required to remit payment to those Market Participants therefor in
accordance with the ISO New England Operating Documents, such amounts, if any, of Energy, capacity,
Ancillary Services, demand response services or other related products or services as it requires.

5.3 Disputes.

All disputes regarding amounts payable for services purchased will be handled in accordance with the
ISO New England Operating Documents.

ARTICLE 6
FORCE MAJEURE; INDEMNIFICATION AND LIABILITIES

6.1 Force Majeure Event.

An event of Force Majeure shall be as set forth in the Tariff.

6.2 Reasonable Efforts to Perform and Notice.

‘When the performance of either Party under this Agreement is hindered by an event of Force Majeure,
that Party shall make all reasonable efforts to perform its obligations under this Agreement, and shall
promptly notify the other Party and any affected Transmission Customers, if appropriate, of the
commencement and end of each event of Force Majeure in accordance with the ISO New England
Operating Documents.

6.3 Indemnification and Liabilities.

The indemnification responsibilities of the Parties, to the extent permitted by law, shall be as set forth in
the Tariff.



ARTICLE 7
MISCELLANEOUS PROVISIONS

7.1 Commission Filing,

The ISO shall file this Agreement with, or electronically report this Agreement to, as applicable, the
Commission.

7.2 Notices.

Unless otherwise expressly specified or permitted by the terms hereof, all communications and notices
provided for herein shall be in writing and any such communication or notice shall become effective (a)
upon personal delivery thereof, including by overnight mail or courier service, (b) in the case of notice by
United States mail, certified or registered, postage prepaid, return receipt requested, upon receipt thereof,
or (c) in the case of notice by facsimile, upon receipt thereof, provided that such transmission is promptly
confirmed by either of the methods set forth in clauses (a) or (b) above, in each case addressed to each
Party hereto at its address(es) set forth below or, at such other address(es) as such Party may from time to
time designate by written notice to the other Party hereto; further provided that a notice given in
connection with this Section 7.2 but received on a day other than a business day, or after business hours in
the situs of receipt, will be deemed to be received on the next business day:

MARKET PARTICIPANT: ISO New England Inc.:
Union Atlantic Electricity 1SO New England Inc.
Address: 220 Maine Mall Road One Sullivan Road
South Portland, ME 04106 Holyoke, MA 01040
Attn: President Attn: General Counsel
Direct: 207-761-8844 Tel: (413) 540-4000
Fax: 207-761-83845 Fax: (413) 535-4379

E-mail: cliffginn@gmail.com
7.3 Other Agreements.

In the event of a conflict between this Agreement and other agreements with respect to subjects addressed
in this Agreement, this Agreement shall govern, subject to Section 13 of the Settlement Agreement.

7.4 Waiver.

Any term or condition of this Agreement may be waived at any time by the Party that is entitled to the
benefit thereof, but no such waiver shall be cffective unless set forth in a written instrument duly executed
by or on behalf of the Party waiving such term or condition. No waiver by any Party of any term or
condition of this Agreement, in any one or more instances, shall be deemed to be or construed as a waiver
of the same or any other term or condition of this Agreement on any future occasion. All remedies, either
under this Agreement or by applicable law or otherwise afforded, shall be cumulative and not alternative.



7.5 Amendment.

Except as otherwise specifically provided herein, this Agreement shall not be subject to modification or
amendment unless agreed to in writing by both Parties hereto. Notwithstanding the foregoing, nothing in
this Agreement shall restrict in any way the rights of either Party to submit an application under Section
206 of the Federal Power Act for revisions to this Agreement.

The Parties acknowledge that this Agreement is entered into subject to the approval and continuing
jurisdiction of the Commission. The ISO will notify the Market Participant of any changes to this
Agreement required or approved by the Commission. Any such changes will take effect at the times and
in the manner specified by the Commission in its order requiring or approving such changes. The Market
Participant may, subject to the procedures referenced in Section 2.3, terminate this Agreement rather than
accept any such changes.

7.6 No Third Party Beneficiaries.

It is not the intention of this Agreement or of the Parties to confer a third party beneficiary status or rights
of action upon any Person or entity whatsoever other than the Parties and nothing contained herein, either
express or implied, shall be construed to confer upon any Person or entity other than the Parties any rights
of action or remedies either under this Agreement or in any manner whatsoever.

7.7 No Assignment.

Neither this Agreement nor any right, interest or obligation hereunder may be assigned by a Party
(including by operation of law) without the prior written consent of each other Party in its sole discretion
and any attempt at assignment in contravention of this Section 7.7 shall be void.

7.8 Governing Law.

This Agreement shall be governed by and construed in accordance with the laws of the State of Delaware,
including all matters of construction, validity and performance without regard to the conflicts-of-laws
provisions thereof,

7.8 Consent to Service of Process.

Each of the Parties hereby consents to service of process by registered mail, Federal Express or similar
courier at the address to which notices to it are to be given, it being agreed that service in such manner
shall constitute valid service upon such party or its respective successors or assigns in connection with
any such action or proceeding; provided, however, that nothing in this Section 7.9 shall affect the right of
any such Parties or their respective successors and permitied assigns to serve legal process in any other
manner permitted by applicable law or affect the right of any such Parties or their respective successors
and assigns to bring any action or proceeding against any other one of such Parties or its respective
property in the courts of other jurisdictions.

7.10  Dispute Resolution.

The Parties shall resolve their disputes relating to this Agreement utilizing the dispute resolution
provisions of the Tariff,



7.11 Invalid Provisions.

If any provision of this Agreement is held to be illegal, invalid or unenforceable under any present or
future law, and if the rights or obligations of any Party under this Agreement shall not be materially and
adversely affected thereby, (a) such provision shall be fully severable, (b) this Agreement shall be
construed and enforced as if such illegal, invalid or unenforceable provision had never comprised a part
hereof; (c) the remaining provisions of this Agreement shall remain in full force and effect and shall not
be affected by the illegal, invalid or unenforceable provision or by its severance herefrom, and (d) the
court holding such provision to be illegal, invalid or unenforceable may in lieu of such provision add as a
part of this Agreement a legal, valid and enforceable provision as similar in terms to such illegal, invatid
or unenforceable provision as it deems appropriate.

7.12 Relationship of the Parties.

Nothing in this Agreement is intended to create a partnership, joint venture or other joint legal entity
making either Party jointly or severally liable for the acts or omissions of the other Party.

7.13 Confidentiality.

Confidential information acquired by either Party pursuant to this Agreement shall be governed by the
1SO New England Operating Documents.

7.14 Counterparts.

This Agreement may be executed in any number of counterparts, each of which shall be deemed an
original, but all of which together shall constitute but one and the same instrument. The Parties hereto
agree that any document or signature delivered by facsimile transmission shall be deemed an original
executed document for all purposes hereof.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed on behalf of
each by and through their authorized representatives as of the date hereinabove written.

Market Participant: The I[SO:

Union Atlantic Electricity ISO New England Inc.

By: Cé/ﬂﬁ/ 2) i By: %u«// /Z /1,[/
Name: (U ClAfsyd G Name: Kevin A. Kirby' ~

Title: fresides Title: Vice President, Market Operatlons

Date:  Judle &ZJ .5 2012 Date: O 16 2012

-10-



State of Netnw Hampshive
Department of State

CERTIFICATE OF AUTHORITY OF

UNION ATLANTIC ELECTRICITY

The undersigned, as Secretary of State of the State of New Hampshire, hereby certifies that an
Application of UNION ATLANTIC ELECTRICITY for a Certificate of Authority to transact
business in this State, duly signed pursuant to the provisions of the New Hampshire Business

Corporation Act, has been received in this office.

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the authority
vested in him by law, hereby issues this Certificate of Authority to UNION ATLANTIC
ELECTRICITY to transact business in this State under the name of UNION ATLANTIC
ELECTRICITY CORP. and attaches hereto a copy of the Application for such Certiﬁcate:

Business ID#: 681265

IN TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of November, 2012 A.D.

Ziy Bkl

William M. Gardner
Secretary of State




Filed
Date Filed: 11/01/2012

ﬁtatg Uf ﬁgfu ﬁampﬁhirB : Business ID: 681265

William M. Gardner

Secretary of State
Ry :
#Eliing fee: $50.00 . Form 40
£&e for Form SRA: $50.00 : RSA 293-A:15.03

 Total fees $100.00
- Use black print or type. -

i - Form must be single-sided on 8%:" x 11”paper;

sideq copies will not be accepted.

ra

APPLICATION FOR CERTIFICATE OF AUTHORITY
FOR PROFIT FOREIGN CORPORATION

PURSUANT TO THE PROVISIONS of the New Hampshire Business Corporation Act, the undersigned
corporation hereby applies for a certificate of authority to transact business in New Hampshire and for
that purpose subm its the following statement:

s o i b m e b .

~ ——, -
— -

FIRST:_The name of the gorporatic'mA is Union Atlantic Electricity

i Lo T A - i s x g
e . G Sl " et it ST " =5 3

R

S

SECOND: The name which it elects to use in New Hampshire is Union Atlantic Electricity G5,

THIRD: It is incorporated under the laws of Maine

#

FOURTH: The date of its incorporation is ____APril 26, 2012 and the period of its duration is
Perpetual -

FIETH: The complete address (including zip code and post office box, if any) of its principal office is
220 Maine Mall Road, South Portiand, ME 04106 ~

SIXTH: The name of its registered agent IN NEW HAMPSHIRE is'-Regictermd.
' : S and the complete address (including zip code
and post office box, if any) of its registered office IN NEW HAMPSHIRE is (agent's business address)

b 94 Ngh S}uijg S‘} ._:l ch_.ﬁa( NE ¢330

SEVENTH: The sale or offer for sale of any ownersﬁip’iﬁt‘eréstscﬁ1ﬁ1§1§ﬂ$1r-1’ess~w1H*‘sémply:wath-.them,.L_,,a*
requirements of the New Hampshire Uniform Securities Act (RSA 421-B).

EIGHTH: The principal purpose or purposes which it proposes to pursue in the transaction of business in

New Hampshire are sale of energy and energy services, and any other lawful purpose.

r
d State of New Hampshire l
i Form 40 - Application for Certificate of Authority 4 Page(s)

T | |||||||| : i

c—————

1

Page 1 of 2 s
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APPLICATION FOR CERTIFICATE OF AUTHORITY

Form 40
(Cont.)

NINTH: The names and usual business addresses of its current officers and directors are: (If there are -

additional officers or directors, attach additional sheet OR
require directors, indicate below.)

if the laws of the state of incorporation do not

: Name Title Address
OFFICERS
Clifford Ginn . President, Sec'y, COO 79 Deerfield Road
e Portland, ME 04101
Samuel Spencer Treésurer, CEO 128 Emery Street

b T L A e i, -
— ! » —— -

Portland, ME 04102

et -

DIRECTORS
Cliffqrd Ginn

79 Deerfield Road

Portland, ME 04101

128 Emery Street

Samuel Spencer

Portland, ME 04102

Union Atlantic Electricity

PN T —) -

T, T o i W e —— . i st s O, ...t . b o . e

(gorporate Name)

. . (Signature)

e .
o . " oerer

Clifford Ginn

(Print or type name)

President

D

(Title)
ate signed: October 22, 2012

To receive your ANNUAL REPORT REMINDER NOTICE by email, please enter your email address here:

clifford.ginn@unionatlanticelectricity.com

DISCLAIMER: All documents filed with the Corporation Division become public records and will be available for

public inspection in either tangible or electronic form.

Mail fees, DATED AND SIGNED ORIGINAL AND FORM SRA to:
North Main Street, Concord, NH 03301-4989. Physical focation:

.Page 2 of 2

Corporation Division, Department of State, 107
25 Capitol Street, 3 Floor, Concord, NH 03301.

Form 40 Page 2 (7/2012)




Form SRA — Addendum to Business Organiiation and Registration Forms
Statement of Compliance with New Hampshire Securities Laws

Part | — Business Identification and Contact Information

~ Business Name: Union Atlantic Electricity

Business Address (include city, state, zip): 220 Maine Mall Road, South Portland, ME 04106

Telephone Number: (207) 761-1844 E-mail info@unionatlanticelectricity.com

Contact Person: Clifford Ginn _

Contact Person Address (if different):

Part Il - Check ONE of the following items in Part Il. If more than one item is checked, the form will be

rejected. [PLEASE NOTE: Most small businesses registering in New Hampshire qualify for the exemption in Part

I, Item 1 below. However, you must insure that your business meets all of the requirements spelled out in A), B),
- and-C):= » - :

— Ty Y e g |y

— iy —

e e

”’“‘*f“l?@_é@wnershipdnterests- in-this business-are.exempt from_the.registration requirements of the state of New
Hampshire because the business meets ALL of the following three requirements: i
A) This business has 10 or fewer owners, and :
B) Advertising relating to the sale of ownership interests has not been circulated; and
C) Sales of ownership interests — if any — will be completed within 60 days of the formation of this
business.

2. _Q This business will offer securities in New Hampshire under another exemption from registration or will
notice file for federal covered securities. Enter the citation for the exem ption or notice filing claimed -

3. _Q This business has registered or will register its securities for sale in New Hampshire. ‘Enter the date the
registration statement was or will be filed with the Bureau of Securities Regulation - :

4. _O_ This business was formed in a state other than New Hampshire and,will not offer or sell securities in
New Hampshire. : -

Part Ill - Check ONE of the following items in Part lil:
= This business is not being formed in New Hampshire.

2 This business is being formed in New Hampshire and the registration document states that any sale or
offer for sale of ownership interests in the business will comply with the requirements of the New
Hampshire Uniform Securities Act. : -

[E - o) ‘nIIV‘:,CBrtifc tior Df A \ AT dmadnes oo e

a ication.of Aceuracy I o - o e s . i Mo :
A D s ey, Tl gt o Mgeatie WL L,

(NOTE: The information in Part IV must be certified by: 1) all of the incorporators of a corporation to be formed; or

2) an executive officer of an existing corporation; or 3) all of the general partners or intended general partners of a

" limited partnership; or 4) one or more authorized members or managers of a limited liability company; or 5) one or

more authorized partners of a registered limited liability partnership or foreign registered limited liability
partnership.) vy :

| (We) certify that the information provided in this form is true and complete. (Origina) signatures only)

Name (print): Clifford Ginn, President, Sec'y, COO _ Signature: P

. Date signed: . tober 22, 2012
~ Name (print): - : Signature:
Date signed:
Name (brint): Signature:
Date signed:

Rev. 3/08




UNION ATLANTIC ELECTRICITY CORP. RESIDENTIAL TERMS & CONDITIONS

PURCHASE OF ELECTRIC GENERATION SERVICE. This Supply Contract (‘Agreement”) is between
Union Atlantic Electricity Corp. (‘UAE”) and the undersigned customer (“Customer”). UAE is licensed by
the NH Public Utilities Commission (“PUC") to offer and supply electric generation services in New
Hampshire. UAE agrees to sell and Customer agrees to buy Customer’s full requirements for electric
generation service (measured or estimated in kilowatt-hours or other relevant units by the Customer’s
transmission and distribution utility (“Utility”)) at the price, on the terms and conditions and for the term
specified in this Agreement. The purchase and sale of energy hereunder shall commence at 00:00:01
EST on the first day that UAE provides physical delivery to Customer’s facilities and shall end at
24:00:00 EST on the term’s last day.

PRICING. Customer will be billed a fixed or variable rate in cents per kilowatt-hour for Customer’s
electricity usage, as described below. “Small/Residential” rates are for residential customers and for
customers designated “Small Commercial” customers by their Utility. “On-peak” hours include the hours
defined as “on-peak” and “shoulder” by Customer’s Utility. “Off-peak” hours include the hours defined as
“off-peak” by Customer’s Utility.

Small/lResidential Basic  (SF) $ /kWh

Small/lResidential Green (SFG) $ /kWh

These prices do not include applicable taxes. Customer is responsible for paying Customer’s local utility
distribution and transmission charges as well as any other applicable charges (including system benefits
charge and stranded recovery cost charge). Fixed rate price structures are based on the current Utility
standard offer rates and market conditions at the time. UAE may change fixed rates at the time of
Agreement renewal, by notifying customer within 30 days before the change is to occur, and may
change variable rates without notice. UAE may in the future alter pricing structure to reflect demand
and/or reactive power (measured or estimated in kilowatts and kilowatt-amperes reactive, respectively,
by the Customer’s transmission and distribution utility), or other factors. UAE may also offer rate
structures not described in this Agreement.

Disclosure of Risks and Costs Associated With Real-Time or Indexed Electricity Products.
Volatility Risk: Electricity prices may be subject to substantial volatility based on economic conditions,
fuel prices, seasonal electricity demands, generator outages, weather and other factors. Future
Performance: Past results regarding particular electricity products may not indicate future results.

TERM. The term of this Agreement is one year, beginning at the next meter read date after the Utility
processes Customer’s enroliment with UAE. Utility enrollment requirements and Customer’s meter
reading schedule may delay commencement. Upon commencement of service, this Agreement will
automatically renew annually at Customer’s current plan rate (except that Customer's account shall
switch between “Small/Residential” and “Medium” whenever the Utility makes such a switch for delivery
service), until terminated by Customer or UAE with at least 60 days written notice.

BILLING. The cost of Customer’s electric generation service will be included on Customer’s Utility bill,
which also includes Utility transmission and distribution and other charges, and said cost is due and
payable when that bill is due and payable. Customer agrees to accept the Utility's measurements and
estimates for purposes of accounting for the electric power supplied under this Agreement. When the
Utility issues Customer a consolidated bill that includes charges for electric generation service supplied
by UAE, all invoiced balances not paid in full by the due date are subject to the Utility's late payment
policies and procedures, including assessment by the Utility of late payment fees and interest. In the
event Customer defaults on payment or other obligations under this Agreement by more than fifteen (15)
days, Customer will be responsible for balances owed to UAE for generation service and UAE’s actual
out-of-pocket expenses incurred in enforcing its rights under this Agreement, including reasonable
attorney fees, actual court costs, and a 1.5% charge for every 30 days that an amount is past due,
reflecting UAE's cost of capital. Moreover, UAE may cancel this Agreement upon thirty (30) days written
notice, at which subsequent time Customer will return to the Utility's Standard Offer rate plan. If at any
time Customer enters into a payment plan with the Utility while Customer has an outstanding balance
owed to UAE, Customer must notify UAE within fifteen (15) days. Outstanding balances owed to UAE
may not be accounted for by the Utility payment plan, may appear as a separate balance on Customer’s
bill, and will remain Customer’s responsibility. UAE reserves the right to change billing methods.

ESTIMATED BILLS. In the event the Utility is unable to read Customer’s electric meter, the Utility will
estimate Customer’s usage and Customer’s charges will be calculated accordingly and adjusted on a
future bill. UAE reserves the right to use third party billing services in performance of the Terms and
Conditions of this Supply Agreement.

CUSTOMER DEPOSITS. UAE does not require a customer deposit to enroll.

CREDIT REPORTING. UAE reserves the right to contact a credit reporting agency to obtain Customer’s
utility credit history and credit score, and to report Customer’s payment history.

WARRANTY DISCLAIMER; DAMAGES; FORCE MAJEURE. ALL ELECTRIC GENERATION
SERVICE IS PROVIDED BY UAE ON AN “AS IS” BASIS. UAE MAKES NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE ELECTRIC
GENERATION SERVICE IT PROVIDES. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE
LAW, UAE DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT AND TITLE WITH RESPECT TO THE ELECTRIC GENERATION SERVICE IT
PROVIDES. Customer agrees that UAE shall not be liable for any damages or claims for matters within
the control of the Utility or the ISO-New England controlled electricity grid, which include maintenance of
electric lines and systems, service interruptions, loss or termination of service, deterioration of electric
services, meter readings or injury to persons or damage to property caused by the delivery or supply of
electricity. UAE shall not be responsible for any failure to commence or terminate electric generation
service on the date specified due to any failure or delay in enrolling Customer with the Utility. UAE'’s
liability shall be limited to direct actual damages only, which will not exceed the amount of Customer's
single largest monthly invoice during the preceding 12 months. In no event shall UAE be liable for any
punitive, incidental, consequential, exemplary, indirect, third-party claims or other damages whether
based on contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from
any breach or nonperformance of this Agreement. UAE will make commercially reasonable efforts to

supply electricity but does not guarantee a continuous supply of electricity. Customer acknowledges that
certain causes and events outside of UAE'’s control (Force Majeure events) may result in interruptions in
service and UAE shall not be liable for any such interruptions. UAE does not generate, transmit or
distribute electricity, and Customer agrees that UAE shall not be liable for damages caused by electricity
or Force Majeure events, including acts of God, acts of any governmental authority, acts of terrorists or
enemies of the state, accidents, strikes or lock outs, labor troubles, required maintenance work, inability
to access the Utility's system, non-performance by the Utility, or any cause beyond UAE's control. This
Agreement has no third-party beneficiaries.

CHARGES AND FEES. Customer will be charged for electric generation service supplied at the contract
rate. No additional fees will be assessed to Customer by UAE unless Customer chooses to terminate
this Agreement with less than 60 days notice. Customer understands and agrees that in order for UAE
to offer and fulfill its fixed rate obligation to Customer, it has to purchase electric power in advance of
usage in amounts needed to meet Customer's needs. If Customer cancels this Agreement with less
than 60 days notice, Customer shall be liable to pay for electricity used between the termination’s
effective date and a date 60 days after the termination request, estimated based on Customer’s historical
usage. Said Fee does not constitute a penalty, but rather reflects the cost of selling the unused portion
of Customer's electricity to others, UAE's projected lost revenue from such a sale, if any, and related
expenses. In the event there is a change (including a change in interpretation) in law, regulation, rule,
ordinance, order, directive, filed tariff, decision, writ, judgment or decree by a governmental authority or
by an entity participating in the electrical system (including the PUC or ISO-NE), including, without
limitation, changes in Utility tariffs and ISO-NE rules, changes affecting fees, costs, or charges imposed
by ISO-NE or the PUC, changes in market rules, changes in load profiles, or changes in nodal and zonal
definitions, and such change results in UAE incurring additional costs and expenses in providing
Customer’s electricity service, these additional costs and expenses shall be Customer’s responsibility
and they will be assessed in Customer’s monthly bill as a pass-through charge

CHANGES IN TERMS OF SERVICE. In the event of any material change in these Terms and
Conditions, UAE will notify Customer in writing by Customer’s email address on record between 30 and
60 calendar days in advance of such material change.

ASSIGNMENT. This Agreement may be assigned or transferred by UAE without Customer’s consent
with thirty (30) days prior written notice to Customer’s e-mail address on record. Customer may not
assign this Agreement, in whole or part, or any of Customer’s rights or obligations hereunder, without
prior written consent from UAE. Nothing in this Agreement shall create, or be construed to create, any
express or implied rights in any person or entity other than UAE and Customer.

RIGHT TO RESCIND. CUSTOMER HAS A RIGHT TO RESCIND THIS CONTRACT WITHOUT
PENALTY ANY TIME BEFORE MIDNIGHT ON THE LATER OF THE THIRD BUSINESS DAY AFTER
CUSTOMER RECEIVES IT OR THE FIFTH BUSINESS DAY AFTER IT IS POSTMARKED (IF MAILED).
TO EXERCISE CUSTOMER'’S RIGHT TO RESCIND, CUSTOMER MUST CONTACT UAE BY ONE OF
THE FOLLOWING THREE MEANS: (1) By telephone (toll-free) at: (855) 388-6466; (2) By mailing a
written notice to rescind to: Union Atlantic Electricity Co., 220 Maine Mall Road, South Portland, ME
04106; or (3) Electronically through UAE’s website at www.unionatlanticelectricity.com, or email at
nhcustomerservice@unionatlanticelectricity.com.

DO-NOT-CALL LIST. The Federal Trade Commission maintains a national Do Not Call List. Customer
may place Customer’s home or cell phone number on this list to stop unwanted telemarketing calls from
businesses with which Customer does not have an established business relationship. Customer can
register online at www.donotcall.gov, or by telephone at 1-888-382-1222. For TTY, call 1-866-290-4236.
CONFIDENTIALITY AND INFORMATION RELEASE AUTHORIZATION. By entering into this
Agreement and providing Utility account number(s) and authorization number(s), Customer authorizes
UAE to obtain from Utility any account information, including usage information and payment
history. UAE will not release confidential customer information (including, but not limited to, name, e-
mail address, telephone number and payment information) to any third-party without Customer’s written
authorization, except as necessary for power purchase and billing purposes.

NET METERING. Any account subject to Net Metering requires an additional contract to be signed
with UAE regarding payment arrangements for excess payment of power purchased over historical
account usages at time of enroliment, as well as an ACH agreement for drafting of said amounts.
METER USAGE INFORMATION. UAE has authority to act as Customer’s agent to obtain Advanced
Metering Information (AMI) and Historical Usage information for its account pursuant to this Agreement.
INSOLVENCY. Customer acknowledges and agrees that this Agreement and the transaction(s) under it
constitute a ‘forward contract’ within the meaning of the United States Bankruptcy Code. To the fullest
extent possible, Customer agrees to waive the provisions afforded by Section 366 of the United States
Bankruptcy Code and acknowledges that for purposes of this application of principles afforded “forward
contracts” the provisions of Section 366 shall not apply to Customer or this Agreement.

BILL PAYMENT ASSISTANCE. Eligible low-income residential customers may qualify for discounted
electric rates from their Utility or electric assistance from the State. For more information contact your
Utility —or visit the New Hampshire Public  Utiities Commission — website at
http://www.puc.nh.gov/Consumer/electricassistanceprogram.htm. Customer may also call 211 or visit
their website at 211nh.org for a list of available services in New Hampshire. UAE cannot guarantee a
lower electricity rate against specialized utility rates, such as those for low-income eligible customers.
QUESTIONS AND COMPLAINTS. Customer can contact UAE with questions, complaints, or to resolve
disputes by calling (855)-388-6466 during the following hours: Monday through Friday, 9:00 a.m. to 5:00
p.m. Customer can also contact UAE through its website at www.unionatlanticelectricity.com.
CONSUMER PROTECTION RIGHTS. Customer may contact the NH PUC to obtain information on
consumer protection rights by calling the PUC’s Consumer Assistance Division at 1-800-852-3793, or by
writing to the PUC at:

New Hampshire Public Utilities Commission

Consumer Assistance Division

21 South Fruit Street, Suite 10

Concord, NH 03301-2429



UNION ATLANTIC ELECTRICITY CORP. COMMERCIAL TERMS & CONDITIONS

PURCHASE OF ELECTRIC GENERATION SERVICE. This Supply Contract (‘Agreement”) is between
Union Atlantic Electricity Corp. (‘UAE") and the undersigned customer (“Customer”). UAE is licensed by
the NH Public Utilities Commission (“PUC") to offer and supply electric generation services in New
Hampshire. UAE agrees to sell and Customer agrees to buy Customer’s full requirements for electric
generation service (measured or estimated in kilowatt-hours or other relevant units by the Customer’s
transmission and distribution utility (“Utility”)) at the price, on the terms and conditions and for the term
specified in this Agreement. The purchase and sale of energy hereunder shall commence at 00:00:01
EST on the first day that UAE provides physical delivery to Customer’s facilities and shall end at
24:00:00 EST on the term’s last day.

PRICING. Customer will be billed a fixed or variable rate in cents per kilowatt-hour for Customer’s
electricity usage, as described below. “Small/Residential” rates are for customers designated “Small
Commercial” customers by their Utility, and “Medium” rates are for customers designated “Medium
Commercial” customers by their Utility. “On-peak” hours include the hours defined as “on-peak” and
“shoulder” by Customer’s Utility. “Off-peak” hours include the hours defined as “off-peak” by Customer’s
Utility.

Small Basic (SF) $_ /kWh Medium Basic (MF) $_ /kWh

Small Green (SFG) $ /kWh Medium Green (MFG) $ /kWh

These prices do not include applicable taxes. Customer is responsible for paying Customer’s local utility
distribution and transmission charges as well as any other applicable charges. Variable rates are
determined by UAE and may fluctuate on a monthly basis. Fixed rate price structures are based on the
current Utility standard offer rates and market conditions at the time. UAE may change fixed rates
annually in March or at other times indicated, by notifying customer within 30 days before the change is
to occur, and may change variable rates without notice. UAE may in the future alter pricing structure to
reflect demand and/or reactive power (measured or estimated in kilowatts and kilowatt-amperes reactive,
respectively, by the Customer’s transmission and distribution utility), or other factors. UAE may also offer
rate structures not described in this Agreement.

Disclosure of Risks and Costs Associated With Real-Time or Indexed Electricity Products.
Volatility Risk: Electricity prices may be subject to substantial volatility based on economic conditions,
fuel prices, seasonal electricity demands, generator outages, weather and other factors. Future
Performance: Past results regarding particular electricity products may not indicate future results.

TERM. The term of this Agreement is one year, beginning at the next meter read date after the Utility
processes Customer’s enrollment with UAE. Utility requirements and meter read schedules may delay
commencement. Upon commencement of service, this Agreement will automatically renew annually at
Customer’s current plan rate (except that Customer’s account shall switch between “Small/Residential”
and “Medium” whenever the Utility makes such a switch for delivery service), until terminated by either
Party with at least 60 days written notice.

BILLING. The cost of Customer’s electric generation service will be included on Customer’s Utility bill,
which also includes Utility transmission and distribution and other charges, and said cost is due and
payable when that bill is due and payable. Customer agrees to accept the Utility’s measurements and
estimates for purposes of accounting for the electric power supplied under this Agreement. When the
Utility issues Customer a bill that includes charges for electric generation service supplied by UAE, all
invoiced balances not paid in full by the due date are subject to the Utility's late payment policies,
including assessment by the Utility of late payment fees and interest. In the event Customer defaults on
payment or other obligations under this Agreement by more than fifteen (15) days, Customer will be
responsible for balances owed to UAE for generation service and UAE'’s actual expenses incurred in
enforcing its rights under this Agreement, including reasonable attorney fees, court costs, and a .35%
charge for every week that an amount is past due, reflecting UAE’s cost of capital. Moreover, UAE may
cancel this Agreement upon thirty (30) days written notice, at which subsequent time Customer will
return to the Utility's Standard Offer rate plan. If at any time Customer enters into a payment plan with
the Utility while Customer has an outstanding balance owed to UAE, Customer must notify UAE within
fifteen (15) days. Outstanding balances owed to UAE may not be accounted for by the Utility payment
plan, may appear as a separate balance on Customer’s bill, and will remain Customer’s responsibility.
Seller reserves the right to adjust its billing cycle from time to time, including the right to estimate in
advance all or part of amounts due during such cycle, with end-of-cycle reconciliation against
Customer’s actual consumption.

ESTIMATED BILLS. In the event the Utility is unable to read Customer’s electric meter, the Utility will
estimate Customer’s usage and Customer’s charges will be calculated accordingly and adjusted on a
future bill. UAE reserves the right to use third-party billing in performance of this Supply Agreement.

CUSTOMER DEPOSITS & CREDIT REPORTING. UAE does not require a customer deposit to enroll.
UAE reserves the right to contact a credit reporting agency to obtain Customer’s utility credit history and
credit score, and to report Customer’s payment history.

WARRANTY DISCLAIMER; DAMAGES; FORCE MAJEURE. ALL ELECTRIC GENERATION
SERVICE IS PROVIDED BY UAE ON AN “AS IS” BASIS. UAE MAKES NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE ELECTRIC
GENERATION SERVICE IT PROVIDES. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE
LAW, UAE DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT AND TITLE WITH RESPECT TO THE ELECTRIC GENERATION SERVICE IT
PROVIDES. Customer agrees that UAE shall not be liable for any damages or claims for matters within
the control of the Utility or the ISO-New England controlled electricity grid, which include maintenance of
electric lines and systems, service interruptions, loss or termination of service, deterioration of electric
services, meter readings or injury to persons or damage to property caused by the delivery or supply of
electricity. UAE shall not be responsible for any failure to commence or terminate electric generation
service on the date specified due to any failure or delay in enrolling Customer with the Utility. UAE'’s
liability shall be limited to direct actual damages only, which will not exceed the amount of Customer's
single largest monthly invoice during the preceding 12 months. In no event shall UAE be liable for any
punitive, incidental, consequential, exemplary, indirect, third-party claims or other damages whether

based on contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from
any breach or nonperformance of this Agreement. UAE will make commercially reasonable efforts to
supply electricity but does not guarantee a continuous supply of electricity. Customer acknowledges that
certain causes and events outside of UAE'’s control (Force Majeure events) may result in interruptions in
service and UAE shall not be liable for any such interruptions. UAE does not generate, transmit or
distribute electricity, and Customer agrees that UAE shall not be liable for damages caused by electricity
or Force Majeure events, including acts of God, acts of any governmental authority, acts of terrorists or
enemies of the state, accidents, strikes or lock outs, labor troubles, required maintenance work, inability
to access the Utility’s system, non-performance by the Utility, or any cause beyond UAE'’s control. This
Agreement has no third-party beneficiaries.

CHARGES AND FEES. Customer will be charged for electric generation service supplied at the contract
rate. No additional fees will be assessed to Customer by UAE unless Customer chooses to terminate
this Agreement with less than 60 days notice. Customer understands and agrees that in order for UAE to
offer and fulfill its fixed rate obligation to Customer, it has to purchase electric power in advance of usage
in amounts needed to meet Customer’s needs. If Customer cancels this Agreement with less than 60
days notice, Customer shall be liable to pay for electricity used between the termination’s effective date
and a date 60 days after the termination request, estimated based on Customer’s historical usage. Said
Fee does not constitute a penalty, but rather reflects the cost of selling the unused portion of Customer’s
electricity to others, UAE’s projected lost revenue from such a sale, if any, and related expenses. In the
event there is a change (including a change in interpretation) in law, regulation, rule, ordinance, order,
directive, filed tariff, decision, writ, judgment or decree by a governmental authority or by an entity
participating in the electrical system (including the PUC or ISO-NE), including, without limitation,
changes in Utility tariffs and ISO-NE rules, changes affecting fees, costs, or charges imposed by ISO-NE
or the PUC, changes in market rules, changes in load profiles, or changes in nodal and zonal definitions,
and such change results in UAE incurring additional costs and expenses in providing Customer’s
electricity service, these additional costs and expenses shall be Customer’s responsibility and they will
be assessed in Customer’s monthly bill as a pass-through charge

DISPUTES. The Parties agree to use best efforts to resolve any disputes informally, without resort to
litigation, arbitration or mediation. If dispute resolution is unsuccessful, the Parties may seek such other
remedies as may be available under applicable law or as the parties may otherwise agree to resolve
such dispute. Customer shall pay undisputed amounts in the ordinary course, and upon resolution of the
dispute, the prevailing party shall receive the amount it is owed within 5 business days, plus interest and
reasonable costs, including attorney’s fees. This Agreement is governed by New Hampshire law.

WAIVER & SEVERABILITY. No waiver of this Agreement’s requirements shall occur based on UAE’s
failure to provide notice of any default or other requirement under this Agreement, and failure to object to
any default shall not operate or be construed as a waiver of any future default.

CHANGES IN TERMS OF SERVICE/ASSIGNMENT. In the event of any material change in these Terms
and Conditions, UAE will notify Customer in writing by Customer’s email address on record between 30
and 60 calendar days in advance of such change. This Agreement may be assigned or transferred by
UAE without Customer’s consent with thirty (30) days prior written notice to Customer’s e-mail address
on record. Customer may not assign this Agreement or any of Customer's rights or obligations
hereunder, without prior written consent from UAE. Nothing in this Agreement shall create, or be
construed to create, any express or implied rights in any person or entity other than UAE and Customer.
RIGHT TO RESCIND. CUSTOMER HAS A RIGHT TO RESCIND THIS CONTRACT WITHOUT
PENALTY ANY TIME BEFORE MIDNIGHT ON THE LATER OF THE THIRD BUSINESS DAY AFTER
CUSTOMER RECEIVES IT OR THE FIFTH BUSINESS DAY AFTER IT IS POSTMARKED (IF MAILED).
TO EXERCISE CUSTOMER'’S RIGHT TO RESCIND, CUSTOMER MUST CONTACT UAE BY ONE OF
THE FOLLOWING THREE MEANS: (1) By telephone (toll-free) at: (855) 388-6466; (2) By mailing a
written notice to rescind to: Union Atlantic Electricity Co., 220 Maine Mall Road, South Portland, ME
04106; or (3) Electronically through UAE’s website at www.unionatlanticelectricity.com, or email at
nhcustomerservice@unionatlanticelectricity.com.

CONFIDENTIALITY AND INFORMATION RELEASE AUTHORIZATION. By entering into this
Agreement and providing Utility account number(s) and authorization number(s), Customer authorizes
UAE to obtain from Utility any account information, including usage information and payment
history. UAE will not release confidential customer information (including, but not limited to, name, e-
mail address, telephone number and payment information) to any third-party without Customer’s written
authorization, except as necessary for power purchase and billing purposes.

NET METERING. Any account subject to Net Metering requires an additional contract to be signed
with UAE regarding payment arrangements for excess payment of power purchased over historical
account usages at time of enroliment, as well as an ACH agreement for drafting of said amounts.
METER USAGE INFORMATION. UAE has authority to act as Customer’s agent to obtain Advanced
Metering Information (AMI) and Historical Usage information for its account pursuant to this Agreement.
INSOLVENCY. Customer acknowledges and agrees that this Agreement and the transaction(s) under it
constitute a ‘forward contract’ within the meaning of the United States Bankruptcy Code. To the fullest
extent possible, Customer agrees to waive the provisions afforded by Section 366 of the United States
Bankruptcy Code and acknowledges that for purposes of this application of principles afforded “forward
contracts” the provisions of Section 366 shall not apply to Customer or this Agreement.

QUESTIONS AND COMPLAINTS. Customer can contact UAE with questions, complaints or to resolve
disputes by calling (855)-388-6466 during the following hours: Monday through Friday, 9:00 a.m. to 5:00
p.m. Customer can also contact UAE through its website at www.unionatlanticelectricity.com.
CONSUMER PROTECTION RIGHTS. Customer may contact the NH PUC to obtain information on
consumer protection rights by calling the PUC’s Consumer Assistance Division at 1-800-852-3793, or by
writing to the PUC at:

New Hampshire Public Utilities Commission

Consumer Assistance Division

21 South Fruit Street, Suite 10

Concord, NH 03301-2429
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